
Our Sportstore product returns form. Please complete all sections carefully. 

Your Name:  

Address: ………………………………………………………………………… 

………………………………………………………………………… 

………………………………………………………………………… 

………………………………………………………………………… 

 

Product/order details 

Order number  

Date purchased  

Date returned  

Product description  

Reason for return – please tick appropriate box, and give more details in the panel on right. 

Not what was ordered (Our Sportstore fault) 

        Please refund   OR 

        Please replace  

What did you order, and what did you get? 

………………………………………………… 

………………………………………………… 
 

Faulty/damaged when delivered 

        Please refund   OR 

        Please replace  

Please describe fault/damage: 

………………………………………………………… 

………………………………………………………… 
 

Ordered wrong size (customer fault) 

        Please replace 

 

Replace with size:  ……………………….                   

If this size isn’t available we will refund the item price to 

the credit card used for the original purchase.                   

Return with original packaging to: 

Our Sportstore Returns                                                                                           
Vi Sport Ltd. 
40 Montgomery Road 
Belfast 
BT6 9HL 


